
 

 

Water Service Turn-On Release  
 

 

THIS RELEASE is executed on the date set forth below by the undersigned Customer.  
 

1. The undersigned Customer understands that when City turns on Customer’s water service, it will 
pressurize the plumbing at Customer’s premises which may cause leaks or flooding. This means that 
if no one is on-site when the water is turned on and there are leaks in the Customer’s plumbing, 
flooding may occur. Customer has advised that Customer will not be on-site when the water is 
turned on.  As such, Customer acknowledges that they are responsible for ensuring that there is no 
water leaking from the plumbing fixtures or system that could cause damage at Customer’s 
premises.  If, during a field representative's visit to the customer's premises, more than 10 gallons of 
water is registered running through the meter and there is no one over the age of 18 on-site, the water 
service will be turned off. The customer must call during normal business hours to reschedule service 
restoration, a fee may apply. 

2. In consideration of City turning on the water service at Customer’s premises without the 
Customer’s presence, the undersigned Customer, for themselves, their heirs, successors, and assigns, 
hereby releases, acquits, and forever discharges City and any of its officers, employees, or elected 
officials from any and all claims, suits, damages, costs or expenses, including attorneys’ fees and 
litigation expenses, arising from City turning on water service at Customer’s premises. 

3. Customer hereby agrees not to assert against City or any of its officers, employees or elected 
officials any claim, demand, or suit resulting directly or indirectly from City, or agent acting on 
its behalf, turning on the water service to Customer’s premises in the absence of the Customer.  
Customer further agrees to indemnify and hold harmless the City, or agent acting on its behalf, and 
any of its officers, employees or elected officials from any damages, costs, or expenses, including 
attorney’s fees and litigation expenses, incurred by or on behalf of City, or agent acting on its 
behalf, and any of its officers, employees or elected officials. 

4. The undersigned acknowledges that they are at least 18 years of age, are the Customer, or are 
specifically authorized by the Customer, at whose premises the water service will be turned on, and 
have the legal authority to enter into this Release for the premises listed below. 

5. The undersigned Customer affirms that they have carefully read the foregoing Release and 
understand its contents, and signed the same as their own free act. 
  

I have read and agree to the terms of this release. 

 

 

_______________________________________________       _________________________ 
Sign or Type Name as Electronic Authorized Signature   Date Service to be Turned On 
 

_____________________________________________________________________________________ 
Name of Customer 
 

___________________________________________________________  ___________________ 
Address of Premises (Number, Street, Apt. or Suite)     Zip Code 


	Name of Customer: 
	Address of Premises Number Street Apt or Suite: 
	Zip Code: 
	Date Service to be Turned On: 
	Sign or Type Name: 


