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IT Business Systems

e System engineering

e Administration

o Data analytics

e Back-end support

e Application implementation

o Data analytics

e Web development

e Maintenance and upgrades

e Project management and
process automation

e Analytics

o Workflow Integration
o Data Mgmt

e Asset Mgmt

e Mapping

e Permits & Licensing

IT Computing

Manages data networking ser-
vices

Personal computer systems
Help desk support services
Server and network storage
systems

Information security systems
Engineering

Administration

Maintenance and upgrades

Telecommunication

e Outside plant fiber optic
system

e Structured cabling services

e Leased telephone circuit
services

e Telephone system services.

THE TOPEKA INFORMATION TECHNOLOGY DEPARTMENT

The Information Technology Department is responsible for all Telecommunications, Computing and Business System functions and to provide critical information systems and services of the
highest quality to assure availability of accurate, reliable, and timely information necessary for the support and operation within the computing enterprise of the City of Topeka.




